Advice on &ovid-19 secure opening for museums
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Introduction

This documenhas beerdevelopedby Museum Development Yorkshire in partnership witisitor Experience
team members at YMTo support and advisesmallmuseumsand gallerieseopening in a Covid secure way
during the Covid 19 Pandemltaims to providesupportand guidances a supplementnlyto official advice

PLEASE NOTEdoes notreplace or override any advice from tharrent rules and regulationisy the British
Government, the Department for Culture, Media and Sport, and the National Museum Directors Clbiscil
essentiako readthesebefore this document and before makiagy decisions about the reopening of your
site.

Theb I A2yt adza$SdzyY GoadRBOIdeNElinésZodFepkiin@kimsoutlinesnine
main considerations

1. Thinking about risk and risk assessment

2. Worker<Xxsafety and wetbeing

3. Public safety

4. Personal Protective Equipment (PPE) and face coverings
5. Building and process adaptation

6. Visitors returning, fulfilling public purpose

7. Supportinghe business case

8. Transport

9. Local contexts

TheAssociation of Independent Museuntsas also written achecklistto be used in conjunction with other
advice AIM Reopeninguidanceand checklistsummary(aintmuseums.co.uk)

The sections belowim to summaisethe key points outlined ithis advice

Definitions: For the purpose of KA & R2O0dzYSy i 6KSy NBFSNNAYy3I G2 aail

site, including full time employees, part time employees and volunteers.


https://www.gov.uk/coronavirus
https://www.nationalmuseums.org.uk/coronavirus-update/nmdc-good-practice-guidelines-opening-museums/
https://www.aim-museums.co.uk/coronavirus-resources/museum-reopening-guidance-checklist/
https://www.aim-museums.co.uk/wp-content/uploads/2020/06/checklist.pdf

Reopening the Museum

Risk Assessment

The government states that eagiorkplacemust fill out a risk assesent for Cwid-19to keep your stafand
visitors safeThis should includ&hinking about who is at risfstaff and visitors)which places/activities are
higher risk deciding how high the risk is and avoiding the risk.

More information and a guide template can be foulhére at HSE
A few examples of completed ones by museunsloa found here:

1 York Castle Museumart of York Museums Trust
1 National Railway Museum

1 National Museums Liverpbo

1 National Coal Mining Museuior England

Please note that the above risk assessmeshizuld only be used as examples because Hreyunique to the

sites they were created for and as government guidance has changed over the last year may contain out of
date information and advice

Visit Britainth @S ONXB BibSTRGd KB ] ¢ KSNB odzaiySaasSa OFy I LIL
they are adheringo government guidanceCovid 19 risk assessmentd public health guidancdf your

businesss welcoming international visitors, you can now li@ood To Go€ with the World Travel & Tourism

| 2dzy OAf Qa {FFS ¢N¥Y @St aidl YL

Social Distancing

Governmenfguidances that you musstaytwo metresaway from people you do not live wittvhere
possible and at leasbne metre with additionalprecautions such as face coverings.

Visitorsmayneed to be advised on staying in their householdwpport bubblewhen visiting. 8pport

bubblesare a support network consisting of two households which have met specific eligibility rules. Those in
a household osupport bubblewill need to maintain social distancing with people outside of their bubble. It is
strongly recommended to not mix or chamfubbles. Make sure to regularly check government guidelines to
keep up to date orsupportbubbles


https://www.hse.gov.uk/coronavirus/working-safely/risk-assessment.htm
https://www.yorkcastlemuseum.org.uk/wp-content/uploads/sites/2/2020/07/YORK-CASTLE-MUSEUM-SITE-RISK-ASSESSMENT.pdf
https://www.railwaymuseum.org.uk/sites/default/files/2020-07/NRM_CV19_Risk_Assessment_Summary%20%28002%29.pdf
https://www.liverpoolmuseums.org.uk/about/reports-plans-and-policies/covid-19-risk-assessment
file:///C:/Users/Alice%20Macpherson/Downloads/Covid-19_Parent_Risk_Assessment_-_v.10%20(1).pdf
https://goodtogo.visitbritain.com/
https://www.gov.uk/government/publications/coronavirus-covid-19-meeting-with-others-safely-social-distancing/coronavirus-covid-19-meeting-with-others-safely-social-distancing
http://www.gov.uk/guidance/making-a-support-bubble-with-another-household?

Signage

Usesignage and marking® remind visitors to maintain social distancing on their visit, particularly in smaller
2NJ Y2NB NBaOIGNAOGSR INBla IyR G RYAdAaAzya |l dzSdzS
or make chalk lines to mark distance in queues if yonatchave the resources to create stickers which are
being widely used by museuntSive the visitors instructional signage of where to wait and visual
representations of social distancing. These prompts give the visitor confidence that the museum is ganagin
the situation and means they know what to do.

Consider making these sighsmorous andrelevantto the museum Thisbrings a personal touch and can be
easier to remind people to keep their distance in a positive marfied out about some creative museum
signagehere.

Take a look at some examples:

1 Woodhorn Museum, Museums Northumberland, a former coal mine, has used big boot stickers to
show the oneway system.
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Copyright: Museums Northumberland

1 TheWorkhouse Museum and GardeimsRipon,North Yorkshire, which uses a simple word document
sign to convey the important points about social distancing and new measures.
T MI y OK S aldtihNBdbtball Museuruses signagthat is creative, fun and reflects its collection.
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Copyright: National Football Museum

1 Royal Cornwall Museum have also created relevant signage


https://advisor.museumsandheritage.com/features/signs-of-the-times-how-museums-made-social-distancing-signage-an-art-form/
https://riponmuseums.co.uk/docs/general/A_board_poster_design_7.docx
https://www.nationalfootballmuseum.com/social-distancing-tactics/
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Copyright: Royal Institution of Cornwall, Royal Cornwall Museum

Visitor Numbers
You will need to manage the number of visitors to ensure social distanamfe maintainedhroughout the

building.Calculating exact floor space is complard museums may find it more logical to carefully manage
the flow ofvisitors.

Sometips:

1 Do a site walk round from entrance to exit.

1 Make notes of spaces that are potentmhch points(tight spaces where social distancing may be
difficult). Forexample a foyer where visitors are moving in manyeditions, a toilet corridor where
people need to pass each other in both directioBsamples of potential pinch points



Image: York Art Gallery, York Museums Trust

Visualise the visitoexperiencdourney both in terms of route and timingAre you able to walk round

your site in the fashion ad one-way systemor will you need to break down the experience into

smaller guided tours of areas?

Spend time in each room and either measureestimatehow many ysitorscan fit into a spacwith

social distancingf two metres.This includes separate visitors and household and support bubltes.
working out how many single visitors would fit but also how many average family groups/bubbles
would alsofit.L 8 2 YSGNA OQa ¢ 2 2 f | Ahas gdod visuad aids Brdhinking &bdut Jasifok
space, visitor flow and capacity on g9. Then add up to your capacity for the whole site, including

staff.



https://static1.squarespace.com/static/59701dd3f14aa14192c2bd7d/t/5f262ccac941ac1177789d94/1596337370211/200612+Toolkit+for+Museum+Reopening.pdf

(p- 9, Toolkit for Museum
Reopaing,
Isometricstudio.com, 2020)

S fWalk the route again
T making note of access
informationand
facilities on the route.
1If considering a self
led experience, think
aboutyour notes on
route timings and your average visit duration. Woulttoducing timed ticket slots to stagger the
visitor flow to ensure social distance around the siterk? If, for example, your average visit duration
isonehour then hourly timed ticket would allow visitors to leave before others arrigee Arts
CouncilEngland and Digital Culture Networks Information about Ticketing for Museums and Galleries

el Terz Poags e of S

Examples of Visitor Numbers and Social Distancing:

1 Captain Cook Memoriduseum(Whitby)has very clear information aits websiteabout time slots, capacity
for each area and timed visits for each ar8taffhaveY RS G KA &4 NBf S@lIyid G2 GKS Y
[ PG Ay Qa wdzA Saé¢ FyR dzaAy3d GKS NAyYy3IAy3d 2F || aKALa

Baok online: (link at foot of page)

is at 2.45pm but we close at dpem) The Captain's Rules!

with your part uti
s0 this allows moven
veryone to cooperate in the interests of all of us
Arrive on time, Tickets are booked for entering at a specific quarter hour slot. If people arrive very

late

2 may ha will have missed the boat! So come a little early and enjoy

the courtyard, the garden and the view

0 make

soclal distancing work and ensure a smooth flow through the Museum, we reserve

the right to make occasional adjustments.

i FEairfax Housén Yorkoutlinesits safetyinformation and one way system ais website
1 Bronté Parsonage Museymidaworthclearlylays out onts website the use of timed slots and low capacityedu
to the nature of the siten a historic building

Tickets
Admission is currently by pre-booked ticket only. The Bronte Parsonage Museum Is a

C Qunding and our coliec

ons are aispiayed in a num



https://mcusercontent.com/fdfb8683fe90cd04d8d480e2c/files/0c80a946-31a6-4a5c-abbe-04e6154acf2c/Introduction_to_ticketing_for_museums_and_galleries_08.07.20.pdf
https://mcusercontent.com/fdfb8683fe90cd04d8d480e2c/files/0c80a946-31a6-4a5c-abbe-04e6154acf2c/Introduction_to_ticketing_for_museums_and_galleries_08.07.20.pdf
https://www.cookmuseumwhitby.co.uk/visiting-us/opening-times-and-admission
http://www.fairfaxhouse.co.uk/visit/visit-safely-with-us/
https://www.bronte.org.uk/visit-us/staying-safe

9 Thisblog post fromlanVisitsshows a collection of social distancing signage from mmseand galleries ithe
UK.

Oneway systems

Map out the selected ongvay system through the museum/gallery to ensure social distancing by avoiding any
crossing over of the visitor flow. Take into consideration wherdifts#stairs/toilets are in the onevay

system. See the Isometric Toolkit for Museum Reopening for helpful infographics about logical visitor flows in
gallery spaces. Make sure to test the emay system before reopening to ensure that it works.

Considewisitors withaccess issue®oes the route work for everyone? Will there be any access istigsslr
enough space for wheelchair access with social distancing in Rigf@? to theEMBED toolkifor guidance on
how to make your reopening accessible. Other things to consider are whether theaynsignage is at an
accessible height, facilities are easily accessible on the routeismalrs can rejoin the route from facilities

are accessible toilets open, do the queuing areas allow enough space for social distancing for wheelchair
users.

ExampleHull Museumdhas a map of the Streetlife Museum which shows the new visitor one way system and
which areas are currently closed due to space and route.

ONE-WAY MUSEUM ROUTE STREETLIFE MUSEUM

2]

b

Car Gallery

N A GROUND FLOOR FIRSTFLOOR
ey OF MUSEUM
IS CLOSED
No accessto == One-way Fire 2|2 Toilets
. these areas route to E Exit @[%

follow

Copyright: Hull Museums


https://www.ianvisits.co.uk/blog/2020/08/07/social-distancing-signs-in-museums-and-galleries/
https://docs.google.com/spreadsheets/d/1PO6yrmoyfw7JZHUxsG16-oSJa03brhSM/edit#gid=282728427
https://www.hcandl.co.uk/museums-and-galleries/streetlife-museum/streetlife-museum

Tours

Tours could be an alternative offering for your visitors if your site is not suited to a €lO@\¢kzure selled

visit because of access/visitor flow issues. These can offer a more controlled experience for both the visitors
and staff giving more confidee in the safety of the site. Providing tours should be considered and assessed
whencreating arisk assessmenfior the site. Make sure to followfficial governmentovid-19 secure

guidelinedf tours are currently allowed within the guidelinegSheck the governmentebsiteon a regular

basis to ensure you are following updated guidelines

Remember thayour number of visitors for a tour cant exceedhe maximum capacity for the smallest space
you will be inor pass through. Think about where your visitors will vagiimeet for thetour, and make sure
you have included this in your walk round evaluation.

Examples of tours:

1 Fairfax HouseYork have included a full page of terms and conditions specifically for theiging
lots of information about their Covitidp & SOdzNB Y SIF adz2NSa | yR W[ I Reé !
1 York Castle Museunpart of York Museums Trugins several tours of small capacity.

LT GKS aLl O0S AayQi adaAadlroftsS FT2N 02dz2NBRX O2g/suéhRS NJ
virtual tours, audio guides, videos, ordimteractivesandteaching resourcedere are some examples:

T York Museums TrustouTube channel
9 Calderdale Museumsirtual Tourof Shibden Hall
1 Ripon Museums audio guides.

If you are considering creating digital contelitgds in Museumalso provides some useful information in how
to achieve fun interactive activities for families. Leeds Museums & Galleries have created content online for
families to use, creatingartual visitwith a variety of content.

Staff roles

The role of your admission staff or greetevesy important as they are the face of the museum reopening. It
is important that the staff in this role feel confident with their own safety and procedures so that they can
make the visitor feel the same. Make sure that staff have been trained, feelctabfe and prepared for this
role upon reopening and provide the tools for them to do this wgke below for crib sheet/training)

As this member of staff is the first that visitors interact with, they are responsible for making sure visitors
maintan social distance in the area and queue, are adhering to current rules of household bubbles/mixing an


https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/heritage-locations
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/heritage-locations
http://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/the-visitor-economy
http://www.fairfaxhouse.co.uk/tours-terms-and-conditions/
https://www.yorkcastlemuseum.org.uk/york-castle-museum-tours/
https://www.youtube.com/user/YorkMuseumsTrust
https://museums.calderdale.gov.uk/visit/shibden-hall/virtual-tour
https://riponmuseums.co.uk/plan_your_visit/audio_guides/
http://www.kidsinmuseums.org.uk/resources/how-to-hold-a-takeover-day-with-social-distancing/
http://museumsandgalleries.leeds.gov.uk/virtual-visit/

implementing NHS Test & Trace. Consider your admissions/foyer set up and the staff roles here, could you
benefit from a second member of staff here aisdhis possible? Provide perspex screens at admissions points
to protect staff and visitors. Provide staff with crib sheets and support.

Example: York Art Gallery Admissions Desk, York Museums Trust:

PPE

The law requires thdiacecoveringsmust be wornby visitors irside museums and gallesenless medically
exempt or under 11 years ol@rovide signagand verbal reminders forisitors that they need to wear one
andhow to wear one d@ver the mouth and noseMore information on face covering quidelines he@Gansider
providing disposable asks at your admissions desk for anyone without one or make face masks available to
purchase.

Please note that the guidelines have changed since museums reopened in summer 2020, and a face shield
alone is no longr accepted.Transparent face coverings may be worntgse who communicate through Hp
reading or facial expressions, but they are rmtommendedby the government.

Remember that not akkxemptionsare visible so be mindful of those who are exeraptl make sure all
signage includes wording about exemptioB®me people who arexempt may wear sunflower lanyards or
carry exemption cardexamples ofvhich can be foundiere. Please note it is not required for a person to


https://www.gov.uk/government/publications/face-coverings-when-to-wear-one-and-how-to-make-your-own/face-coverings-when-to-wear-one-and-how-to-make-your-own
https://www.gov.uk/government/publications/face-coverings-when-to-wear-one-and-how-to-make-your-own

prove their exemption or wear an exemption caEMBEDGuidelines outline considerations regarding
vulnerable visitors and face maskse points SDOm 1~ 2y G KS W{ SNWWA OS 5SSt AOSNE

To make sire your signage iaccessibleconsider creating an easy read versibarexample,seeLearning
5AaloAfAle 9yv3If Ll VRQAE .Cosidédr makmgmulilinguial signage aRd usirty) Infagedit S
assisthose whose first language may not be Erglis

It is also required by law for visitor facing staff to wear face coverings.

NHS Test & Trace

You must take part iNHS Test and Traaghich requires you to keep the contact details of all visitors and

staff for 21 days and provide themto PublllicS I f 6 K 9y 3f I YR A ¥ NBI|jdzSaiSR®

per household/bubble were required, butas of28 F NOK Hnum (GKAa KFa OKIFyYy3ISR

All museums must display@R checkin posterfor the NHS Covid 19 appMore infohere about how to
collect data for Testand Traceanddzo £ A O | S f K 9y It VyRQa [/ dzad2YSNI |

LF¥ & 2dz Raylitebooking®stemli I & F dzi2Yl GAOFt & GF1Sa LIS2L}x.
you can do this. Maybe have a clipboard for the admission member of staff (if you have more than one,
consider a clipboard each to minimise cr@3€ Y G I YAY | G A 2y 0 ( &nt SntactkhGmbes AThey G 2
should be passed to the manager at the end of each day and kept in a safe, locked location to comply with
General Data Protection Regulations.

The Riblic Health England Customer Logging Toolkit outlines how to collect thdatatest & Trace and
comply withGDPR lawin summary:
1 Only collect the data you need (hame, contact details, day and time of visit)
1 Tell customers why you are collecting the data (You could display a sign or if collecting online through
ticket booking le clear that the info will also be used for Test & Trace)
1 Store the data safely (Store securely on a digital device or if on paper, keep them locked away)
f 52y Q0 dzaS AdG F2NJ 2GKSNJ LJdzN1Jl2asSa o, 2dz OFyy2d dz
not have consent to do so which would be against GDPR law.)
1 Erase itin line with Government guidance (Do not keep the data for longer than the Government
advises. Delete the files completely from the recycle bin or if on paper shred the files)

For further advice on how to comply with GDPR law while collecting data for Test and Trace s&8thgom
the Information Commissioners Office here

See how Bror@ Parsonage Museutnas added information about the data collected when booking tickets:


https://docs.google.com/spreadsheets/d/1PO6yrmoyfw7JZHUxsG16-oSJa03brhSM/edit#gid=559178395
https://www.learningdisabilityengland.org.uk/easy-read-information/
https://www.learningdisabilityengland.org.uk/easy-read-information/
https://www.gov.uk/create-coronavirus-qr-poster
https://www.gov.uk/guidance/maintaining-records-of-staff-customers-and-visitors-to-support-nhs-test-and-trace
https://coronavirusresources.phe.gov.uk/Test-and-Trace/resources/customer-logging-toolkit/
https://ico.org.uk/global/data-protection-and-coronavirus-information-hub/coronavirus-recovery-data-protection-advice-for-organisations/maintaining-records-of-staff-customers-and-visitors-for-contact-tracing-purposes/
https://ico.org.uk/global/data-protection-and-coronavirus-information-hub/coronavirus-recovery-data-protection-advice-for-organisations/maintaining-records-of-staff-customers-and-visitors-for-contact-tracing-purposes/

rt the NHS Test and Trace service

Accessility and inclusivity

When assessing the reopening of your site, review accessibility in all areas and procedures that will have an
impact of the visitors. Make sure you provide clear and detailed information about the alterations that have
been made to the traditional ways @forking.

Consider individuals who may be Clinically Vulnerable or Clinically Extremely Vulnerable t69Covid
However, remember that not all disabled people are medically vulnerable to @8wahd it is important that
the social model of disabilitytis applies.

EMBED reopening recommendatidoeks at barriers that may face disabled visitors and offers potential

solutions. Read th&even Inclusive Principles for Arts Cultural Organisawmnking safely through Cowto.

Some questions toonsider about accessibility:

)l
)l

Is your route accessible? Are the facilities accessible?

If you are holding online events and content? Are these accessible? Take alloakiati f goide/t®2 3 Q &
accessible meetings.

Can you offer access timed slots for visitors aitlditional needs where the museum will be quieter
e.gHull Museums These can create a much safer and welcoming environment for many people that
may not be able to manage the normal business of your site.

Could you create a preisit guide or social storguch as this one from theull Museum® Consider

creating one with instructions about how tmok ticketstoo. You can create your own using the
resources fronCreative BridgesA good example of clear access information isgbeess information

page for Eureka!

Can you offer a sensory guide? There are resources on how to create these in the Creative Bridges lir
in the point above. Example: Look&atdzNE ] | Q& { Sy a2 NE DdzA RS KSNB

Think about using face masks whitave a transparent mouth section to aid visitors who may rely on

lip reading.



https://embed.org.uk/covid-19-reopening
https://usercontent.one/wp/www.weshallnotberemoved.com/wp-content/uploads/2020/09/Seven-Inclusive-Principles-for-Arts-Cultural-Organisations-working-safely-through-COVID-19-1.pdf
https://www.littlecog.co.uk/accessible-meetings.html
https://www.hcandl.co.uk/museums-and-galleries/ferens/ferens-art-gallery
https://www.hcandl.co.uk/sites/hcandl/files/media/Social%20Story%20Streetlife%20%20%282%29.pdf
https://www.hcandl.co.uk/sites/hcandl/files/media/Easy%20Read%20Guide%20To%20Booking%20Your%20Ticket.pdf
https://creative-bridges.teachable.com/p/how-to-make-your-museum-more-accessible-on-a-shoestring-budget
https://www.eureka.org.uk/plan-your-visit/access-information/
https://www.eureka.org.uk/plan-your-visit/access-information/
https://sensoryguide.eureka.org.uk/

Cleaning& Hygiene

Consider a éep clearof the buildingbefore reopeningo the public Thiswould include cleaning all touchable
surfaces, admissions areas, staff areas]toilets so that everything is clean and disinfected before you open
to the public.In your risk assessments of thailding,you willneed to consider increasing tledeaning of the
site, along with identifying high touch/use areas usedstaff and the publicareas such awilets, door
handleshandrails andbarriers SeeHealthand Safety ExecutivéiSEadvice onCleaning the Workplader
more details

Galleries
Increasecleaning of the galleriesn a regular basis throughout the day. When organising a deep clean of the
full site before reopening are you able to do a full viricidal misting for the site?

Moreover, make sure to consider tlware of the collectionand consult specialist advice for cleaning historical
surfaces or materials, see Historic England guidamece Risk assessments about tbellectionsand the

process of care should be completed in collaboration with Curators and speci@asts checklist be made to
monitorthis? 'y | ONRO aKSS{i 06S YIRS F2NJ adlFF NBIIF NRAY

See this resource fawllections careonsiderations for reopening from the Museum of London

Think about thdurniture in these spaces. Do the chairs and benches comply with social distancing? Could yo
add stickers to remind people not sit next to each other? Think about removing softHungishairs and sofas
for hard surfaces that can be cleaned more easily.

Toilets

Increase thecleaning of toiletsused by staff and visitorandkeep these separate where it is possiti@sure to provide
soap, hand sanitiser and paper towels in all toilets. Also consider providing signageari hand wash techniqueEor

more nformation listentod t £  VvVAY 3 (2 wS2 LISy K 5 2 ifiQalgreat2esddreiof infokration 2 A f
about safe reopening, case studies, signage, cleaning. For more lesasap@MuseumToiletJ witter account.

Think about introducing a cleaning checklist that can be filled in by cleaners each time they have been cleaned and are
visible to the public, for exampl®n the back on the doors or corridor area. It is encouraging for visitors to see how
often areas such as these are cleaned.

Think about introducing ane-in-one-out policy to minimise the number of people in the toilets. If there is a corridor to
enterthe toilets put signage outside to encourage people to walk one at a time to minimise cross over.

If your toilet set up has changed, include this information on your website or if making a reopening video include them
in this. Make sure that facilities are clearly accessible on thevamgesystem and that visitors can easily resume their

visit on theroute.

Exampleof signage:


https://www.hse.gov.uk/coronavirus/cleaning/cleaning-workplace.htm
http://www.collectionstrust.org.uk/collections-in-lockdown/
https://historicengland.org.uk/coronavirus/historic-places/cleaning-disinfecting-historic-surfaces/
https://www.museumdevelopmentyorkshire.org.uk/wp-content/uploads/2021/03/powerpoint-final.pdf
https://www.leedsth.nhs.uk/assets/df668c1d8c/2020.05.19_Handwashing_A4_Portrait_HRes.pdf
https://www.youtube.com/watch?reload=9&v=zqyufcsJhyk
https://twitter.com/museumtoilets?lang=en

One person

only
permitted to
use toilets
at a time

Thank You
BROOKLANDS

MUSEUM

Copyright: Brooklands Museum
Image: @MuseumToilets Twitter

Hand sanitiser

Hand sanitisepoints should be located around the builditmybe used by visitors and staffith signage to
encourage thisConsider the use of aomatic hand sanitiser point$ possible, as theseequire lesontact.|f
this is not possible you could use a table with a hand sanitiser pump dispenser and appropriate signage.
Ensure that all hashsanitiser stations are accessible to everyone, including wheelgbais and children

Image: York Art Gallery, York Museums Trust

Interactives

Anyinteractives themuseum mayave in the galleriethat have a risk of transmissianll need tohave arisk
assessmentvith appropriatecontrol measures in placédditional cleaning, limited wesor the removalof
interactive displaysr handling objectsvill need to be onsidered.



Space fotearningprovides guidance in how task assess objeciand interactives To help make these
decisions you first need to consider:

1 Which objects, materials and surfaces are regularly handled or breathed on by staff or members of the
public

1 What are they made from, and how long does the virus survive on those materials?

1 In what environmental conditions dsthe handling happen?

You @an find moreguidancehere from Space for Learningpace for Learning also provide guidancelier
use of interactives in public areaadthe use of self directedrt materiak for families.

Think abouthow small changes you could makeould any interactive videos be played on loop instead of
being touch activated? Can ahgndson objectsbe cleaned after each touch? Read through fitegural
| AAG2NE adzaSdzya W! LIINPI OKSE G2 1 FyRa hy LyGdSNI Of

If interactives are removed, can you provide an alternative that does not require any contact with objects?
Read Kids In Museu@¥t f | & ¥ dzf a dza S dzY & ir redouicss phofiodifedsSudd evaldagionsiok S
socially distant play interactions museumsFor examplecan you encourage a hashtag trend and encourage
your visitor to takefun photos and share their experiengé€an you provide online contestich as audio
guidesor a trailthat visitors can use on their phones during their @sit

Example:
1 York Museums Trus$tave removed all drawing materials and touchable objects frark Art Gallery
They have created kid'sactivity backpack for sale in the shop which has an option to pay it forward
for another family.

Sy York Act Gallery
" CALUNG ALL FAMILIES! 8

—

Image: York Museums Trust, via York Art Gallery Twitter.

1 Sewerby Hall and Gardergart of East Riding Museunigvethese Unhder 5s explorer kits available
for families to check out during their visitat are still available in a covid secure manner and are
quarantined for 72 hows between uses.


http://www.spaceforlearning.org.uk/covid-guidance/
https://spaceforlearning.org.uk/covid-guidance/delivering-activities/use-of-interactive-elements-within-open-access-public-areas/
https://spaceforlearning.org.uk/covid-guidance/delivering-activities/use-of-interactive-elements-within-open-access-public-areas/
https://spaceforlearning.org.uk/covid-guidance/delivering-activities/use-of-self-directed-art-materials-e-g-family-learning-trails-and-backpacks/
https://www.nhm.ac.uk/content/dam/nhmwww/about-us/visitor-research/interactive-approaches.pdf
https://www.nhm.ac.uk/content/dam/nhmwww/about-us/visitor-research/interactive-approaches.pdf
https://kidsinmuseums.org.uk/resources/

CopyrighteeraII and Gardens, part of East Riding Museums.

Royal Cornwall Museunrreated a Mask Trail askipgopleto find other masks around the museym
making it a fun activity.



ENTA
U KNOW!

Copyright Royal Institution of Cornwall, Royal Cornwall Museum

1 Leeds City Museum hasmoved many of theimteractives but state that they are adapting them to be
COVIB19secure and have provided alternative interactives.

Alternative interactives have been achieved through the collaborative \sitejal visit- Leeds
Museums & Gallerieghis website involvemany ofLeeds museums and galleries, providing anlin
interactives in various subjects.

Admissionsand Retail
Tills, card machines and other touch poingsiould be cleaned on a regular bagsch staff member should

use viricidal wipes or spray to clean down these areas at the beginning and end of each shift, alongside using
hand sanitiser regularly.

Stock/itemsin retailareas which have been handlstiould be quarantined for2 hours n a container or
separate roomwith deliveries and returnsr cleaned immediately(This method can also be applied to lost
property). Tig Use plastic boxes oesealable bags that you can contain touched items in. Label them with the
day and time and repeat this in a logbook it lost property. This allows you to know when it can be brought
back out onto displayinquarantined.Provide signage in the shadipat encourage visitors to only touch items


https://museumsandgalleries.leeds.gov.uk/virtual-visit/
https://museumsandgalleries.leeds.gov.uk/virtual-visit/


































