
   
 

   
 

Advice on a Covid-19 secure opening for museums 
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Introduction 

This document has been developed by Museum Development Yorkshire in partnership with Visitor Experience 

team members at YMT, to support and advise small museums and galleries reopening in a Covid secure way 

during the Covid 19 Pandemic. It aims to provide support and guidance as a supplement only to official advice.  

PLEASE NOTE - It does not replace or override any advice from the current rules and regulations by the British 

Government, the Department for Culture, Media and Sport, and the National Museum Directors Council. It is 

essential to read these before this document and before making any decisions about the reopening of your 

site.  

The bŀǘƛƻƴŀƭ aǳǎŜǳƳ 5ƛǊŜŎǘƻǊǎ /ƻǳƴŎƛƭΩǎ Good Practice Guidelines for Reopening Museums outlines nine 

main considerations: 

1. Thinking about risk and risk assessment 

2. WorkersΩ safety and well-being  

3. Public safety  

4. Personal Protective Equipment (PPE) and face coverings 

5. Building and process adaptation  

6. Visitors returning, fulfilling public purpose  

7. Supporting the business case  

8. Transport  

9. Local contexts.  

The Association of Independent Museums has also written a checklist to be used in conjunction with other 

advice: AIM Reopening Guidance and checklist summary (aim-museums.co.uk) 

The sections below aim to summarise the key points outlined in this advice. 

 

Definitions: For the purpose of ǘƘƛǎ ŘƻŎǳƳŜƴǘ ǿƘŜƴ ǊŜŦŜǊǊƛƴƎ ǘƻ άǎǘŀŦŦέ ǘƘƛǎ ƳŜŀƴǎ ŀƴȅƻƴŜ ǿƻǊƪƛƴƎ ŦƻǊ ȅƻǳǊ 

site, including full time employees, part time employees and volunteers.  

 

 

 

 

 

 

https://www.gov.uk/coronavirus
https://www.nationalmuseums.org.uk/coronavirus-update/nmdc-good-practice-guidelines-opening-museums/
https://www.aim-museums.co.uk/coronavirus-resources/museum-reopening-guidance-checklist/
https://www.aim-museums.co.uk/wp-content/uploads/2020/06/checklist.pdf


   
 

   
 

Reopening the Museum  

 

Risk Assessment  

The government states that each workplace must fill out a risk assessment for Covid-19 to keep your staff and 

visitors safe. This should include thinking about who is at risk (staff and visitors), which places/activities are 

higher risk, deciding how high the risk is and avoiding the risk.  

More information and a guide template can be found here at HSE.  

A few examples of completed ones by museums can be found here:  

¶ York Castle Museum part of York Museums Trust  

¶ National Railway Museum 

¶ National Museums Liverpool   

¶ National Coal Mining Museum for England 

Please note that the above risk assessments should only be used as examples because they are unique to the 

sites they were created for and as government guidance has changed over the last year may contain out of 

date information and advice. 

Visit Britain hŀǾŜ ŎǊŜŀǘŜŘ ǘƘŜ άGood To Goέ ƳŀǊƪ ǿƘŜǊŜ ōǳǎƛƴŜǎǎŜǎ Ŏŀƴ ŀǇǇƭȅ ǘƻ ŘƛǎǇƭŀȅ ǘƘŜ ƳŀǊƪ ǘƻ ǎƘƻǿ 

they are adhering to government guidance, Covid 19 risk assessment and public health guidance. If your 

business is welcoming international visitors, you can now link άGood To Goέ with the World Travel & Tourism 

/ƻǳƴŎƛƭΩǎ {ŀŦŜ ¢ǊŀǾŜƭ ǎǘŀƳǇΦ  

 

Social Distancing  

Government guidance is that you must stay two metres away from people you do not live with, where 

possible, and at least one metre with additional precautions such as face coverings.  

 

Visitors may need to be advised on staying in their household or support bubble when visiting. Support 

bubbles are a support network consisting of two households which have met specific eligibility rules. Those in 

a household or support bubble will need to maintain social distancing with people outside of their bubble. It is 

strongly recommended to not mix or change bubbles. Make sure to regularly check government guidelines to 

keep up to date on support bubbles.  

 

 

 

 

https://www.hse.gov.uk/coronavirus/working-safely/risk-assessment.htm
https://www.yorkcastlemuseum.org.uk/wp-content/uploads/sites/2/2020/07/YORK-CASTLE-MUSEUM-SITE-RISK-ASSESSMENT.pdf
https://www.railwaymuseum.org.uk/sites/default/files/2020-07/NRM_CV19_Risk_Assessment_Summary%20%28002%29.pdf
https://www.liverpoolmuseums.org.uk/about/reports-plans-and-policies/covid-19-risk-assessment
file:///C:/Users/Alice%20Macpherson/Downloads/Covid-19_Parent_Risk_Assessment_-_v.10%20(1).pdf
https://goodtogo.visitbritain.com/
https://www.gov.uk/government/publications/coronavirus-covid-19-meeting-with-others-safely-social-distancing/coronavirus-covid-19-meeting-with-others-safely-social-distancing
http://www.gov.uk/guidance/making-a-support-bubble-with-another-household?


   
 

   
 

Signage 

Use signage and markings to remind visitors to maintain social distancing on their visit, particularly in smaller 

ƻǊ ƳƻǊŜ ǊŜǎǘǊƛŎǘŜŘ ŀǊŜŀǎ ŀƴŘ ŀǘ ŀŘƳƛǎǎƛƻƴǎ ǉǳŜǳŜǎΦ ¢ƘŜǎŜ ŘƻƴΩǘ ƴŜŜŘ ǘƻ ōŜ ƘƛƎƘ ǘŜŎƘΤ ȅƻǳ Ŏŀƴ ǳǎŜ ǎǘƛŎƪȅ ǘŀǇŜ 

or make chalk lines to mark distance in queues if you do not have the resources to create stickers which are 

being widely used by museums. Give the visitors instructional signage of where to wait and visual 

representations of social distancing. These prompts give the visitor confidence that the museum is managing 

the situation and means they know what to do. 

Consider making these signs humorous and relevant to the museum. This brings a personal touch and can be 

easier to remind people to keep their distance in a positive manner. Find out about some creative museum 

signage here. 

Take a look at some examples: 

¶ Woodhorn Museum, Museums Northumberland, a former coal mine, has used big boot stickers to 

show the one-way system. 

 

Copyright: Museums Northumberland 

¶ The Workhouse Museum and Gardens in Ripon, North Yorkshire, which uses a simple word document 

sign to convey the important points about social distancing and new measures.  

¶ MŀƴŎƘŜǎǘŜǊΩǎ  National Football Museum uses signage that is creative, fun and reflects its collection. 

 

Copyright: National Football Museum 

¶ Royal Cornwall Museum have also created relevant signage 

https://advisor.museumsandheritage.com/features/signs-of-the-times-how-museums-made-social-distancing-signage-an-art-form/
https://riponmuseums.co.uk/docs/general/A_board_poster_design_7.docx
https://www.nationalfootballmuseum.com/social-distancing-tactics/


   
 

   
 

 
Copyright: Royal Institution of Cornwall, Royal Cornwall Museum 

 

Visitor Numbers  
You will need to manage the number of visitors to ensure social distancing can be maintained throughout the 

building. Calculating exact floor space is complex, and museums may find it more logical to carefully manage 

the flow of visitors.  
 

Some tips: 

¶ Do a site walk round from entrance to exit. 

¶ Make notes of spaces that are potential pinch points (tight spaces where social distancing may be 

difficult). For example, a foyer where visitors are moving in many directions, a toilet corridor where 

people need to pass each other in both directions. Examples of potential pinch points:  



   
 

   
 

     

     

Image: York Art Gallery, York Museums Trust 

¶ Visualise the visitor experience/journey both in terms of route and timing. Are you able to walk round 

your site in the fashion of a one-way system or will you need to break down the experience into 

smaller guided tours of areas? 

¶ Spend time in each room and either measure or estimate how many visitors can fit into a space with 

social distancing of two metres. This includes separate visitors and household and support bubbles. Try 

working out how many single visitors would fit but also how many average family groups/bubbles 

would also fit.  LǎƻƳŜǘǊƛŎΩǎ ¢ƻƻƭƪƛǘ ŦƻǊ aǳǎŜǳƳ wŜƻǇŜƴƛƴƎ has good visual aids for thinking about visitor 

space, visitor flow and capacity on p 9-13. Then add up to your capacity for the whole site, including 

staff. 
 

https://static1.squarespace.com/static/59701dd3f14aa14192c2bd7d/t/5f262ccac941ac1177789d94/1596337370211/200612+Toolkit+for+Museum+Reopening.pdf


   
 

   
 

 
(p. 9, Toolkit for Museum 

Reopening, 

Isometricstudio.com, 2020) 

 

¶ Walk the route again 

making note of access 

information and 

facilities on the route. 

¶ If considering a self-

led experience, think 

about your notes on 

route timings and your average visit duration. Would introducing timed ticket slots to stagger the 

visitor flow to ensure social distance around the site work? If, for example, your average visit duration 

is one hour then hourly timed tickets would allow visitors to leave before others arrive. See Arts 

Council England and Digital Culture Networks Information about Ticketing for Museums and Galleries 

 

Examples of Visitor Numbers and Social Distancing:  

¶ Captain Cook Memorial Museum (Whitby) has very clear information on its website about time slots, capacity 

for each area and timed visits for each area. Staff have ƳŀŘŜ ǘƘƛǎ ǊŜƭŜǾŀƴǘ ǘƻ ǘƘŜ ƳǳǎŜǳƳ ōȅ ƘŀǾƛƴƎ ά¢ƘŜ 

/ŀǇǘŀƛƴΩǎ wǳƭŜǎέ ŀƴŘ ǳǎƛƴƎ ǘƘŜ ǊƛƴƎƛƴƎ ƻŦ ŀ ǎƘƛǇǎ ōŜƭƭ ǘƻ ƭŜǘ ǾƛǎƛǘƻǊǎ ƪƴƻǿ ǿƘŜƴ ǘƻ ƳƻǾŜ ƻƴǘƻ ǘƘŜ ƴŜȄǘ ǎǇŀŎŜΦ 

 

 

 

 

 

¶ Fairfax House in York outlines its safety information and one way system on its website.  

¶ Brontë Parsonage Museum, Haworth clearly lays out on its website the use of timed slots and low capacity due 

to the nature of the site in a historic building.  

 

https://mcusercontent.com/fdfb8683fe90cd04d8d480e2c/files/0c80a946-31a6-4a5c-abbe-04e6154acf2c/Introduction_to_ticketing_for_museums_and_galleries_08.07.20.pdf
https://mcusercontent.com/fdfb8683fe90cd04d8d480e2c/files/0c80a946-31a6-4a5c-abbe-04e6154acf2c/Introduction_to_ticketing_for_museums_and_galleries_08.07.20.pdf
https://www.cookmuseumwhitby.co.uk/visiting-us/opening-times-and-admission
http://www.fairfaxhouse.co.uk/visit/visit-safely-with-us/
https://www.bronte.org.uk/visit-us/staying-safe


   
 

   
 

¶ This blog post from IanVisits shows a collection of social distancing signage from museums and galleries in the 

UK. 

 

One-way systems 
Map out the selected one-way system through the museum/gallery to ensure social distancing by avoiding any 

crossing over of the visitor flow. Take into consideration where the lifts/stairs/toilets are in the one-way 

system. See the Isometric Toolkit for Museum Reopening for helpful infographics about logical visitor flows in 

gallery spaces. Make sure to test the one-way system before reopening to ensure that it works. 

 

Consider visitors with access issues. Does the route work for everyone? Will there be any access issues?  Is their 

enough space for wheelchair access with social distancing in mind? Refer to the EMBED toolkit for guidance on 

how to make your reopening accessible. Other things to consider are whether the one-way signage is at an 

accessible height, facilities are easily accessible on the route and visitors can rejoin the route from facilities, 

are accessible toilets open, do the queuing areas allow enough space for social distancing for wheelchair 

users.  
 

Example: Hull Museums has a map of the Streetlife Museum which shows the new visitor one way system and 

which areas are currently closed due to space and route.  

 

Copyright: Hull Museums 

 

 

https://www.ianvisits.co.uk/blog/2020/08/07/social-distancing-signs-in-museums-and-galleries/
https://docs.google.com/spreadsheets/d/1PO6yrmoyfw7JZHUxsG16-oSJa03brhSM/edit#gid=282728427
https://www.hcandl.co.uk/museums-and-galleries/streetlife-museum/streetlife-museum


   
 

   
 

Tours 
Tours could be an alternative offering for your visitors if your site is not suited to a COVID-19 secure self-led 

visit because of access/visitor flow issues. These can offer a more controlled experience for both the visitors 

and staff giving more confidence in the safety of the site. Providing tours should be considered and assessed 

when creating a risk assessment for the site. Make sure to follow official government Covid-19 secure 

guidelines if tours are currently allowed within the guidelines. Check the government website on a regular 

basis to ensure you are following updated guidelines. 
 

Remember that your number of visitors for a tour cannot exceed the maximum capacity for the smallest space 

you will be in or pass through. Think about where your visitors will wait or meet for the tour, and make sure 

you have included this in your walk round evaluation. 

 

Examples of tours:  

¶ Fairfax House, York have included a full page of terms and conditions specifically for their tour giving 

lots of information about their Covid-мф ǎŜŎǳǊŜ ƳŜŀǎǳǊŜǎ ŀƴŘ Ψ[ŀŘȅ !ƴƴŜΩǎ IƻǳǎŜ wǳƭŜǎΩΦ  

¶ York Castle Museum, part of York Museums Trust runs several tours of small capacity.  

 

 

LŦ ǘƘŜ ǎǇŀŎŜ ƛǎƴΩǘ ǎǳƛǘŀōƭŜ ŦƻǊ ǘƻǳǊǎΣ ŎƻƴǎƛŘŜǊ ŀƭǘŜǊƴŀǘƛǾŜ ƳŜǘƘƻŘǎ ƻŦ ǎƘŀǊƛƴƎ ŎƻƴǘŜƴǘ ǿƛǘƘ ȅƻǳǊ ǾƛǎƛǘƻǊs, such as 

virtual tours, audio guides, videos, online interactives, and teaching resources. Here are some examples:  

¶ York Museums Trust YouTube channel 

¶ Calderdale Museums Virtual Tour of Shibden Hall, 

¶ Ripon Museums audio guides.  

 

If you are considering creating digital content, Kids in Museums also provides some useful information in how 

to achieve fun interactive activities for families. Leeds Museums & Galleries have created content online for 

families to use, creating a virtual visit with a variety of content. 

 

Staff roles 
The role of your admission staff or greeter is very important as they are the face of the museum reopening. It 

is important that the staff in this role feel confident with their own safety and procedures so that they can 

make the visitor feel the same. Make sure that staff have been trained, feel comfortable and prepared for this 

role upon reopening and provide the tools for them to do this well. (see below for crib sheet/training).   

 

As this member of staff is the first that visitors interact with, they are responsible for making sure visitors 

maintain social distance in the area and queue, are adhering to current rules of household bubbles/mixing and 

https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/heritage-locations
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/heritage-locations
http://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/the-visitor-economy
http://www.fairfaxhouse.co.uk/tours-terms-and-conditions/
https://www.yorkcastlemuseum.org.uk/york-castle-museum-tours/
https://www.youtube.com/user/YorkMuseumsTrust
https://museums.calderdale.gov.uk/visit/shibden-hall/virtual-tour
https://riponmuseums.co.uk/plan_your_visit/audio_guides/
http://www.kidsinmuseums.org.uk/resources/how-to-hold-a-takeover-day-with-social-distancing/
http://museumsandgalleries.leeds.gov.uk/virtual-visit/


   
 

   
 

implementing NHS Test & Trace. Consider your admissions/foyer set up and the staff roles here, could you 

benefit from a second member of staff here and is this possible? Provide perspex screens at admissions points 

to protect staff and visitors. Provide staff with crib sheets and support. 

 

Example: York Art Gallery Admissions Desk, York Museums Trust: 

 

 

 

 

PPE 

The law requires that face coverings must be worn by visitors inside museums and galleries unless medically 

exempt or under 11 years old. Provide signage and verbal reminders for visitors that they need to wear one 

and how to wear one (over the mouth and nose). More information on face covering guidelines here. Consider 

providing disposable masks at your admissions desk for anyone without one or make face masks available to 

purchase.  

Please note that the guidelines have changed since museums reopened in summer 2020, and a face shield 

alone is no longer accepted. Transparent face coverings may be worn by those who communicate through lip-

reading or facial expressions, but they are not recommended by the government. 

Remember that not all exemptions are visible so be mindful of those who are exempt and make sure all 

signage includes wording about exemptions. Some people who are exempt may wear sunflower lanyards or 

carry exemption cards, examples of which can be found here. Please note it is not required for a person to 

https://www.gov.uk/government/publications/face-coverings-when-to-wear-one-and-how-to-make-your-own/face-coverings-when-to-wear-one-and-how-to-make-your-own
https://www.gov.uk/government/publications/face-coverings-when-to-wear-one-and-how-to-make-your-own


   
 

   
 

prove their exemption or wear an exemption card. EMBED Guidelines outline considerations regarding 

vulnerable visitors and face masks, see points SD07-мл ƻƴ ǘƘŜ Ψ{ŜǊǾƛŎŜ 5ŜƭƛǾŜǊȅΩ ǘŀōΦ  

To make sure your signage is accessible, consider creating an easy read version. For example, see Learning 

5ƛǎŀōƛƭƛǘȅ 9ƴƎƭŀƴŘΩǎ /ƻǾƛŘ мф 9ŀǎȅ wŜŀŘ wŜǎƻǳǊŎŜǎ. Consider making multilingual signage and using images to 

assist those whose first language may not be English. 

It is also required by law for visitor facing staff to wear face coverings.  

 

NHS Test & Trace 

You must take part in NHS Test and Trace which requires you to keep the contact details of all visitors and 

staff for 21 days and provide them to Public IŜŀƭǘƘ 9ƴƎƭŀƴŘ ƛŦ ǊŜǉǳŜǎǘŜŘΦ  tǊŜǾƛƻǳǎƭȅ ƻƴƭȅ ƻƴŜ ǇŜǊǎƻƴΩǎ ŘŜǘŀƛƭǎ 

per household/bubble were required, but as of 29th aŀǊŎƘ нлнм ǘƘƛǎ Ƙŀǎ ŎƘŀƴƎŜŘ ǘƻ ŀƭƭ ƛƴŘƛǾƛŘǳŀƭΩǎ ŘŜǘŀƛƭǎΦ  

 

All museums must display a QR check -in poster for the NHS Covid 19 app. More info here about how to 

collect data for Test and Trace and tǳōƭƛŎ IŜŀƭǘƘ 9ƴƎƭŀƴŘΩǎ /ǳǎǘƻƳŜǊ [ƻƎƎƛƴƎ ¢ƻƻƭƪƛǘ.   

 

LŦ ȅƻǳ ŘƻƴΩǘ ƘŀǾŜ ŀƴ online booking system ǘƘŀǘ ŀǳǘƻƳŀǘƛŎŀƭƭȅ ǘŀƪŜǎ ǇŜƻǇƭŜΩǎ ŘŜǘŀƛƭǎ ǘƘƛƴƪ ŀōƻǳǘ ƻǘƘŜǊ ǿŀȅǎ 

you can do this. Maybe have a clipboard for the admission member of staff (if you have more than one, 

consider a clipboard each to minimise cross-ŎƻƴǘŀƳƛƴŀǘƛƻƴύ ǘŀƪŜ ǘƘŜ ǾƛǎƛǘƻǊΩǎ ƴŀƳŜ and contact number. They 

should be passed to the manager at the end of each day and kept in a safe, locked location to comply with 

General Data Protection Regulations.  

 

The Public Health England Customer Logging Toolkit outlines how to collect the data for Test & Trace and 

comply with GDPR law. In summary: 

¶ Only collect the data you need (name, contact details, day and time of visit) 

¶ Tell customers why you are collecting the data (You could display a sign or if collecting online through 

ticket booking be clear that the info will also be used for Test & Trace) 

¶ Store the data safely (Store securely on a digital device or if on paper, keep them locked away) 

¶ 5ƻƴΩǘ ǳǎŜ ƛǘ ŦƻǊ ƻǘƘŜǊ ǇǳǊǇƻǎŜǎ ό¸ƻǳ Ŏŀƴƴƻǘ ǳǎŜ ǘƘŜ Řŀǘŀ ŦƻǊ ƳŀǊƪŜǘƛƴƎ ƻǊ ŀƴȅ ƻǘƘŜǊ ǇǳǊǇƻǎŜ ŀǎ ȅƻǳ Řƻ 

not have consent to do so which would be against GDPR law.) 

¶ Erase it in line with Government guidance (Do not keep the data for longer than the Government 

advises. Delete the files completely from the recycle bin or if on paper shred the files) 

 

For further advice on how to comply with GDPR law while collecting data for Test and Trace see the FAQs from 

the  Information Commissioners Office here.  

 

See how Brontë Parsonage Museum has added information about the data collected when booking tickets: 

https://docs.google.com/spreadsheets/d/1PO6yrmoyfw7JZHUxsG16-oSJa03brhSM/edit#gid=559178395
https://www.learningdisabilityengland.org.uk/easy-read-information/
https://www.learningdisabilityengland.org.uk/easy-read-information/
https://www.gov.uk/create-coronavirus-qr-poster
https://www.gov.uk/guidance/maintaining-records-of-staff-customers-and-visitors-to-support-nhs-test-and-trace
https://coronavirusresources.phe.gov.uk/Test-and-Trace/resources/customer-logging-toolkit/
https://ico.org.uk/global/data-protection-and-coronavirus-information-hub/coronavirus-recovery-data-protection-advice-for-organisations/maintaining-records-of-staff-customers-and-visitors-for-contact-tracing-purposes/
https://ico.org.uk/global/data-protection-and-coronavirus-information-hub/coronavirus-recovery-data-protection-advice-for-organisations/maintaining-records-of-staff-customers-and-visitors-for-contact-tracing-purposes/


   
 

   
 

 
 

 

Accessibility and inclusivity 
When assessing the reopening of your site, review accessibility in all areas and procedures that will have an 

impact of the visitors. Make sure you provide clear and detailed information about the alterations that have 

been made to the traditional ways of working.   

 

Consider individuals who may be Clinically Vulnerable or Clinically Extremely Vulnerable to Covid-19.  

However, remember that not all disabled people are medically vulnerable to Covid-19 and it is important that 

the social model of disability still applies. 

  

EMBED reopening recommendations looks at barriers that may face disabled visitors and offers potential 

solutions. Read the Seven Inclusive Principles for Arts Cultural Organisations working safely through Covid-19. 

 

Some questions to consider about accessibility: 

 

¶ Is your route accessible? Are the facilities accessible? 

¶ If you are holding online events and content? Are these accessible? Take a look at [ƛǘǘƭŜ /ƻƎΩǎ guide to 

accessible meetings. 

¶ Can you offer access timed slots for visitors with additional needs where the museum will be quieter 

e.g Hull Museums.  These can create a much safer and welcoming environment for many people that 

may not be able to manage the normal business of your site. 

¶ Could you create a pre-visit guide or social story, such as this one from the Hull Museums? Consider 

creating one with instructions about how to book tickets too. You can create your own using the 

resources from Creative Bridges. A good example of clear access information is the access information 

page for Eureka!  

¶ Can you offer a sensory guide? There are resources on how to create these in the Creative Bridges link 

in the point above. Example: Look at 9ǳǊŜƪŀΩǎ {ŜƴǎƻǊȅ DǳƛŘŜ ƘŜǊŜ 

¶ Think about using face masks which have a transparent mouth section to aid visitors who may rely on 

lip reading. 
 

 

 

 

 

https://embed.org.uk/covid-19-reopening
https://usercontent.one/wp/www.weshallnotberemoved.com/wp-content/uploads/2020/09/Seven-Inclusive-Principles-for-Arts-Cultural-Organisations-working-safely-through-COVID-19-1.pdf
https://www.littlecog.co.uk/accessible-meetings.html
https://www.hcandl.co.uk/museums-and-galleries/ferens/ferens-art-gallery
https://www.hcandl.co.uk/sites/hcandl/files/media/Social%20Story%20Streetlife%20%20%282%29.pdf
https://www.hcandl.co.uk/sites/hcandl/files/media/Easy%20Read%20Guide%20To%20Booking%20Your%20Ticket.pdf
https://creative-bridges.teachable.com/p/how-to-make-your-museum-more-accessible-on-a-shoestring-budget
https://www.eureka.org.uk/plan-your-visit/access-information/
https://www.eureka.org.uk/plan-your-visit/access-information/
https://sensoryguide.eureka.org.uk/


   
 

   
 

Cleaning & Hygiene  
 

Consider a deep clean of the building before reopening to the public. This would include cleaning all touchable 

surfaces, admissions areas, staff areas, and toilets so that everything is clean and disinfected before you open 

to the public. In your risk assessments of the building, you will need to consider increasing the cleaning of the 

site, along with identifying high touch/use areas used by staff and the public; areas such as toilets, door 

handles, handrails, and barriers. See Health and Safety Executive (HSE) advice on Cleaning the Workplace for 

more details. 

 

Galleries  
Increase cleaning of the galleries on a regular basis throughout the day. When organising a deep clean of the 

full site before reopening are you able to do a full viricidal misting for the site?  

 

Moreover, make sure to consider the care of the collections and consult specialist advice for cleaning historical 

surfaces or materials, see Historic England guidance here. Risk assessments about the collections and the 

process of care should be completed in collaboration with Curators and specialists. Can a checklist be made to 

monitor this? /ŀƴ ŀ ŎǊƛō ǎƘŜŜǘ ōŜ ƳŀŘŜ ŦƻǊ ǎǘŀŦŦ ǊŜƎŀǊŘƛƴƎ Řƻǎ ŀƴŘ ŘƻƴΩǘǎ ŦƻǊ ǘƘŜ ŎŀǊŜ ƻŦ ǘƘŜ ŎƻƭƭŜŎǘƛƻƴǎΚ 

 

See this resource for collections care considerations for reopening from the Museum of London 

 

Think about the furniture in these spaces. Do the chairs and benches comply with social distancing? Could you 

add stickers to remind people not sit next to each other? Think about removing soft furnishing chairs and sofas 

for hard surfaces that can be cleaned more easily.  
 

 

Toilets 
Increase the cleaning of toilets used by staff and visitors, and keep these separate where it is possible. Ensure to provide 

soap, hand sanitiser and paper towels in all toilets. Also consider providing signage on correct hand wash techniques. For 

more information listen to άtƭŀƴƴƛƴƎ ǘƻ wŜƻǇŜƴΚ 5ƻƴΩǘ ŦƻǊƎŜǘ ǘƘŜ ǘƻƛƭŜǘǎέ ²ŜōƛƴŀǊ, it is a great resource of information 

about safe reopening, case studies, signage, cleaning. For more examples see @MuseumToilets Twitter account. 

 

Think about introducing a cleaning checklist that can be filled in by cleaners each time they have been cleaned and are 

visible to the public, for example, on the back on the doors or corridor area. It is encouraging for visitors to see how 

often areas such as these are cleaned. 

 

Think about introducing a one-in-one-out policy to minimise the number of people in the toilets. If there is a corridor to 

enter the toilets put signage outside to encourage people to walk one at a time to minimise cross over.  

 

 If your toilet set up has changed, include this information on your website or if making a reopening video include them 

in this. Make sure that facilities are clearly accessible on the one-way system and that visitors can easily resume their 

visit on the route. 

 

Example of signage: 

https://www.hse.gov.uk/coronavirus/cleaning/cleaning-workplace.htm
http://www.collectionstrust.org.uk/collections-in-lockdown/
https://historicengland.org.uk/coronavirus/historic-places/cleaning-disinfecting-historic-surfaces/
https://www.museumdevelopmentyorkshire.org.uk/wp-content/uploads/2021/03/powerpoint-final.pdf
https://www.leedsth.nhs.uk/assets/df668c1d8c/2020.05.19_Handwashing_A4_Portrait_HRes.pdf
https://www.youtube.com/watch?reload=9&v=zqyufcsJhyk
https://twitter.com/museumtoilets?lang=en


   
 

   
 

 

  
Copyright: Brooklands Museum 
Image: @MuseumToilets Twitter 

 
 

Hand sanitiser  
Hand sanitiser points should be located around the building to be used by visitors and staff with signage to 

encourage this. Consider the use of automatic hand sanitiser points if possible, as these require less contact. If 

this is not possible you could use a table with a hand sanitiser pump dispenser and appropriate signage. 

Ensure that all hand sanitiser stations are accessible to everyone, including wheelchair users and children.  
 

 
Image: York Art Gallery, York Museums Trust 

 

 

Interactives  
Any interactives the museum may have in the galleries that have a risk of transmission will need to have a risk 

assessment with appropriate control measures in place. Additional cleaning, limited use or the removal of 

interactive displays or handling objects will need to be considered.   

 



   
 

   
 

Space for Learning provides guidance in how to risk assess objects and interactives. To help make these 

decisions you first need to consider: 

 

¶ Which objects, materials and surfaces are regularly handled or breathed on by staff or members of the 

public 

¶ What are they made from, and how long does the virus survive on those materials? 

¶ In what environmental conditions does the handling happen?  

 

You can find more guidance here from Space for Learning. Space for Learning also provide guidance for the 

use of interactives in public areas and the use of self directed art materials for families.  

 

Think about how small changes you could make. Could any interactive videos be played on loop instead of 

being touch activated? Can any hands-on objects be cleaned after each touch? Read through the Natural 

IƛǎǘƻǊȅ aǳǎŜǳƳǎ Ψ!ǇǇǊƻŀŎƘŜǎ ǘƻ IŀƴŘǎ hƴ LƴǘŜǊŀŎǘƛǾŜǎ 5ǳǊƛƴƎ /ƻǾƛŘ мфΩ 

 

If interactives are removed, can you provide an alternative that does not require any contact with objects? 

Read Kids In MuseumsΩ άtƭŀȅŦǳƭ aǳǎŜǳƳǎ /ŀǎŜ {ǘǳŘƛŜǎέ ƻƴ ǘƘŜir resources page for ideas and evaluations of 

socially distant play interactions in museums. For example, can you encourage a hashtag trend and encourage 

your visitor to take fun photos and share their experience? Can you provide online content such as audio 

guides or a trail that visitors can use on their phones during their visit?  

 

Examples:  

¶ York Museums Trust have removed all drawing materials and touchable objects from York Art Gallery. 

They have created a kid's activity backpack for sale in the shop which has an option to pay it forward 

for another family.  

 
Image: York Museums Trust, via York Art Gallery Twitter. 

 

¶ Sewerby Hall and Gardens, part of East Riding Museums, have these Under 5s explorer kits available 

for families to check out during their visit that are still available in a covid secure manner and are 

quarantined for 72 hours between uses. 

 

http://www.spaceforlearning.org.uk/covid-guidance/
https://spaceforlearning.org.uk/covid-guidance/delivering-activities/use-of-interactive-elements-within-open-access-public-areas/
https://spaceforlearning.org.uk/covid-guidance/delivering-activities/use-of-interactive-elements-within-open-access-public-areas/
https://spaceforlearning.org.uk/covid-guidance/delivering-activities/use-of-self-directed-art-materials-e-g-family-learning-trails-and-backpacks/
https://www.nhm.ac.uk/content/dam/nhmwww/about-us/visitor-research/interactive-approaches.pdf
https://www.nhm.ac.uk/content/dam/nhmwww/about-us/visitor-research/interactive-approaches.pdf
https://kidsinmuseums.org.uk/resources/


   
 

   
 

  

 
Copyright: Sewerby Hall and Gardens, part of East Riding Museums. 

 

¶ Royal Cornwall Museum created a Mask Trail asking people to find other masks around the museum, 

making it a fun activity. 

 



   
 

   
 

      
Copyright: Royal Institution of Cornwall, Royal Cornwall Museum. 
 

 

¶ Leeds City Museum has removed many of their interactives but state that they are adapting them to be 

COVID-19 secure and have provided alternative interactives. 

 
Alternative interactives have been achieved through the collaborative site; Virtual visit - Leeds 

Museums & Galleries, this website involves many of Leeds museums and galleries, providing online 

interactives in various subjects.  
 

 

Admissions and Retail  
Tills, card machines and other touch points should be cleaned on a regular basis. Each staff member should 

use viricidal wipes or spray to clean down these areas at the beginning and end of each shift, alongside using 

hand sanitiser regularly. 

 

Stock/items in retail areas which have been handled should be quarantined for 72 hours in a container or 

separate room, with deliveries and returns or cleaned immediately. (This method can also be applied to lost 

property). Tip: Use plastic boxes or resealable bags that you can contain touched items in. Label them with the 

day and time and repeat this in a logbook if it is lost property. This allows you to know when it can be brought 

back out onto display/ unquarantined. Provide signage in the shop that encourage visitors to only touch items 

https://museumsandgalleries.leeds.gov.uk/virtual-visit/
https://museumsandgalleries.leeds.gov.uk/virtual-visit/























