Volunteering at Museums Sheffield

= Head of Visitor Engagement & Volunteering: Cassa Townsend
= Volunteering Coordinator: Ruth Bean
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= \VVolunteer contribution at Museums Sheffield
= Areas of best practice

= Comments and questions
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Museums Sheffield
= Weston Park Museum:; \

Millennium Gallery; Graves
Gallery

= 170 volunteers

= 4400 volunteering hours since
April 2018 (5800 2017-18)

= Key roles:
= Collections cataloguing

= Visitor experience including
object handling

= Events support
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Areas of Best Practice

m—

= Website & Software — Better

Impact
= Clearly defined volunteer lalkin C
roles . s a8
Tables |
= Volunteer journey and | ~—
support Get
hands-on
= Social events with obje
= Training

MuseumS8hefhfield



Better Impact software

~—

Home [Type = person's name to search

— = Online applications

In Process Accepted

164

= Activities & shifts

Updste your messsge to saminstrstors! This messsge
will be visible 10 8l of the sdministrators of this
accourt,

‘Pinned Searches

It looks like you don't have any pinned searches set up

yet! Resc more about Pinned Sesrches snd how to -
Your Current Volunteer sage set them up in fhig heip arice [} Og g I n g O u rS

Archaeology Documentation and Research Volunteer Role -

Member Sygeer - Sesrch our knowledge bese and
3end us your support questions

020 3014 0226

How can we improve? You know we love your
faedback on ways 1o improve our sofware Many of
the improvements we've made have come from ideas
submitied 10 our REMUCE SYQORStion forym THANK
YOU to contributors past and future

= Reporting

eview Sites You know how importsnt these
3% are these days. If you would ke to chime in on @
review site sboul your experence working with us.

8nd only have 8 Minute o two. You Can rate us o &
scale of 1.5 on TrustPilot

H you'd ke 1o leave 8 more in-cepth review for your
oeers who are considering joining the Better imo;
family, you can st G2Crowd Thanks
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= User friendly
website MuseumSheffield

Leaming What's on Collections Support us Our museums

Our story so f:

= Refreshing

Working with us

Support us

You can help Sheffield's
museums and galleries thrive.

Volunteering

content - blogs

Volunteer Story: Suzanne

School visits

Everything you need to make

Volunteer Story: Rachel your school visit easy.

Volunteer Story: Dave

Contact us

Hi
Going Public: International Art ire our spaces

. P I an n e d Collectors in Sheffield
Research & Access to the

Collections

Let us give your wedding or event
a creative backdrop.

"] absolutely love it. It is the highlight of my month!”

.
re C r u I tm e n t P
Plans and Policies | haven’t always been interested in art and | cannot paint for toffee but about

S 3 = eight years ago | visited the Isabella Stewart Gardner Museum which, -
P d Ki |
facy.anc comapocy unusually, doesn’t label its paintings. Feeling completely lost | took a tour and Jo'" our
aS e S Video & Media Gallery the guide was fantastic. She encouraged us to make our own responses and mai Iin Iist
trust them. From that moment | was hooked and my interest in art increased. g

Galleries are assumed to be quiet places of individual contemplation. Nothing wrong "Oday
with that but | think they can also be powerful places of communal sharing. I've
always found it more illuminating to look at art with other people; the more eyes,
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Role focused approach

= Creation of new roles

= Role template for staff
= Clear information about:
= Purpose of the Role

= Tasks involved

= Skills needed

= ‘What’s in it for me?’

= Time commitment
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Volunteer development &

support

= Support & development —
buddying; 1-2-1s

= Health & Wellbeing
projects
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Socilal Events

= Store Tours allowing
volunteers to meet
curators

= Celebration events
= Christmas Party

= Coffee mornings

= Exhibition tours

= Joint social events with
partners
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Collaborative Working

SHEFFIELD
MuseumSheffield INDUSTRIAL
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