
Volunteering at Museums Sheffield

 Head of Visitor Engagement & Volunteering: Cassa Townsend

 Volunteering Coordinator: Ruth Bean



 Volunteer contribution at Museums Sheffield

 Areas of best practice

 Comments and questions

Overview



Museums Sheffield

 Weston Park Museum; 
Millennium Gallery;    Graves 
Gallery

 170 volunteers

 4400 volunteering hours since 
April 2018 (5800 2017-18)

 Key roles:

 Collections cataloguing

 Visitor experience including 
object handling

 Events support



Areas of Best Practice

 Website & Software – Better 
Impact

 Clearly defined volunteer 
roles

 Volunteer journey and 
support

 Social events

 Training



Better Impact software

 Online applications

 Activities & shifts

 Logging hours

 Reporting



Website

 User friendly 

website

 Refreshing 

content - blogs

 Planned 

recruitment 

phases



Role focused approach

 Creation of new roles

 Role template for staff

 Clear information about:

 Purpose of the Role

 Tasks involved

 Skills needed

 ‘What’s in it for me?’

 Time commitment



Volunteer development & 

support

 Support & development –

buddying; 1-2-1s

 Health & Wellbeing 

projects



Social Events

 Store Tours allowing 
volunteers to meet 
curators

 Celebration events

 Christmas Party

 Coffee mornings

 Exhibition tours

 Joint social events with 
partners



Sharing volunteering practice

Collaborative Working



Questions?


